
How to get the most from Online Learning

Make sure that you have reliable 

internet access

Technology glitches happen all the time. To avoid mishaps, ensure 

that you only leave necessary programs open whilst participating in 

Zoom session and save anything you are working on repeatedly.

Participate in online discussions

Online learning doesn’t necessarily mean learning in isolation. 

Connecting with the facilitator and other participants will enhance 

your experience tremendously.

Please ensure that you are mindful of your tone; be respectful when 

you disagree with others, and always write in clear sentences in the 

chat box to avoid misunderstandings.

Ask for help when you need it

By asking your facilitator to clarify content, you will also help them 

not only to evaluate learners' level of understanding, but this will also 

help the facilitator to get an idea of the overall effectiveness of the 

online sessions. Your feedback and comments are important to us.

Stay on schedule

Ensure to engage with all elements of the learning, including the 

Online Learning Platform. You will find lots of information, resources 

and useful materials on there. Check this out before you join us for 

the online sessions.

If you are having difficulties submitting any of the work or your 

assignments on time, contact the facilitator and let them know, so 

they can help you succeed.


